AMBREEN FATIMA

upwork.com/freelancers/ambreencrm « github.com/Ambreen110

PROFESSIONAL SUMMARY

CRM TECHNICAL SPECIALIST | AUTOMATION & SYSTEMS DEVELOPER
Pakistan  ambreen.f037@gmail.come linkedin.com/in/ambreen-f-50070a62

Technical CRM, automation, and systems specialist with hands-on experience building and configuring Close CRM, HubSpot, Salesforce, GoHighLevel, and
Apollo, alongside websites, integrations, and business infrastructure. Experienced in CRM architecture, workflow automation, data synchronization, DNS/email
authentication, EDI and database-related technical work, WordPress, and modern Next.js development. Focused on reliable technical execution, clean system

design, troubleshooting, and translating business requirements into working systems.

PROFESSIONAL EXPERIENCE

CRM Technical Specialist | MCMCRM
Dec 2024 — Present

* Built and maintain HubSpot CRM environments including custom properties, pipeline structures,

automated workflows, dashboards, and reporting.

* Developed lead-routing and lifecycle automations, and handled DNS/email authentication and

SEO-related technical setup.
CRM & Automation Developer | AgiComply
Dec 2025 — Present

* Built the HubSpot CRM environment from scratch, configuring properties, pipelines, and
automations to business requirements.

* Set up technical integrations connecting the CRM with LinkedIn-based outreach tooling.
CRM Implementation & Automation | Sigma Procurement
Sep 2025 — Present

* Built the CRM system from the ground up and developed automations for broader business
processes.

* Delivered the technical CRM implementation remotely for an international client.
CRM Technical Support | RouteTrax
Nov 2025 — Present
* Customized and configured the CRM environment to match operational workflows.
* Provided ongoing technical systems support, troubleshooting, and maintenance.
CRM & Systems Support | Time Doc Health
Present
* Provided technical CRM configuration and systems support.
Technical Systems / EDI & Database Support | Invenits
Current

* Worked on EDI-related technical processes and database operations, including reviewing,
troubleshooting, and maintaining structured business data.

* Supported technical troubleshooting around EDI documents, data flow, and database-related issues.

Close CRM — CRM Setup & Sales Operations

* Configured Close CRM for contact and lead management, pipeline organization, and sales
operations.

* Managed CRM data, lead stages, activities, and sales processes.
* Supported workflow optimization and CRM operations to align with business requirements.

Apollo / Outreach Technical Setup | Pakko Packaging
Jan 2025 — Mar 2025

* Configured Apollo, including account setup, integrations, and technical configuration for outbound

email outreach.

WordPress Developer / Technical Support | Creaxa Agency
Jul 2024 — Jan 2025
* Delivered WordPress development and website optimization work.
* Provided technical support and configured Google Workspace for business operations.

EDUCATION

BS Computer Science

TECHNICAL SKILLS

CRM & Automation: HubSpot, Close CRM,
GoHighLevel, Salesforce, Apollo, HubSpot
Workflows, Make, Zapier, APIs, Webhooks, Al
Automation

Web Development: Next.js, React, JavaScript,
TypeScript, Node.js, HTML/CSS, REST APIs

Web & CMS: WordPress, Elementor, HubSpot
CMS, Website Optimization, SEO

EDI & Data: EDI document workflows, database
operations, data validation, data troubleshooting, data
synchronization

Infrastructure: Google Workspace, DNS, MX,
TXT, CNAME, SPF, DKIM, DMARC, domain
management

CRM Implementation: CRM architecture, pipeline
design, custom properties, dashboards, reporting,
data imports, integrations

TOOLS

HubSpot, Salesforce, GoHighLevel, Apollo, Make,
Zapier, Google Workspace, WordPress, Git/GitHub,
Al Tools

SELECTED PROJECT

AAY| Tech — Personal Technical Services
Website

* Designed and built the website using Next.js,
React, Tailwind CSS, and a modern component-
based structure.

* Implemented pages for services, projects, about,
contact, and technical capabilities.

* Live website: aayitech.com
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